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Easily Collect 
Nonsufficient Funds 
Payments with CSG Forte’s 
Recovery Solutions

Boost Revenue with NSF Recovery Solutions
Reduce Gaps in Cash Flow

Experience fewer lost payments 
due to nonsufficient funds. 
Our representment solutions 
allow you to automate the 
process of representing 
and collecting payment. 

No Cost Solution

There is no cost to you when 
implementing our Recovery 
Solutions, only potential  
earnings.

 
Increase Revenue

In addition to receiving 100% of 
the value of recovered payments, 
your business will receive a 
portion of the NSF fee collected.

Easy Implementation

With a quick and simple 
implementation and no cost 
to you, you’ll be up and 
running in no time. 
 
 

Nacha Compliant

Our Recovery Solutions meet 
regulatory requirements 
when attempting to collect 
NSF payments. 

Reduce Service Disruptions

Improve the customer 
experience by reducing service 
disruptions due to returned 
payments.

When a customer’s payment fails due to 
nonsufficient funds (NSF), make collecting 
payment easy with CSG Forte’s Recovery 
Solutions. Our solutions intelligently represent 
returned NSF payments with logic and 
automation, turning failed payments 
into collected revenue.

A large Enterprise 
Organization 
recovered $78M 
in principle through 
CSG Forte’s Recovery 
Solutions in 2023.
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How Does It Work?
CSG Forte makes collecting NSF payments simple. 
When you’re hit with an NSF payment, our solutions will 
automatically attempt to recollect the ACH or eCheck 
payment up to two times.

In addition to receiving 
100% of the value of 
recovered payments, 
your business will receive  
a portion of the NSF 
fee collected.

CSG Forte's Recovery Solutions meet all 
of your representment needs at no cost to you.

Automate your nonsufficient funds payment collection 
process and experience additional revenue share. 
 
Get started today.

Automate your nonsufficient funds payment collection 
process and experience additional revenue share. 
 
Get started today.

Features

Automated NSF representment X

No cost to you X

Payments are represented up to 2 times X

Collect NSF payments regardless of payment processor X

Requires input file X

Advanced reporting X


